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BALTIMORE CITY

COMMUNITY COLLEGE
CHANGING LIVES...BUILDING COMMUNITIES

QUALITY TRAINING
ON YOUR TERMS

Baltimore City Community College has partnered with
Green Training USA to deliver the industry’s highest quality
education. Green Training USA has a proven track record of
preparing students with the knowledge and skills to pass their

certification exams and succeed in the field.

COMPLETE FLEXIBILITY AND SUPPORT

GUARANTEED!

Our online training gives you the flexibility to
complete your course on your own terms, with the
support of real life instructors. And your success
is backed by the 100% Success Guarantee!

WHY CHOOSE US?

READY TO REGISTER?

To register, contact Bronwyn Bates at

(410) 986-5427 or BBates@bccc.edu.
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No Travel Time & Expense

No time away from your family or work, and no fighting traffic
to get to class on time.
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On-Demand Flexibility
Study when you want, where you want - even from your smart
phone.

Learn at Your Own Speed
Go as fast or slow as you need, and review anything at any
time.
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Quality & Consistency
Our online instructors never have a bad day, never fumble
over an explanation, and never cancel class.
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Help When You Need It
If you have questions, an instructor is just a phone call or
email away!

Education Built for Adults
Our courses use adult learning techniques to help you under-
stand and retain the information.

Practice Exams
Practice exams help you know if you're ready for your certifi-
cation exam. Retake as often as you like.

100% Success Guarantee
If you don't pass your certification exam, you can take the
online course until you pass.


https://www.bccc.edu/

HEP QUALITY CONTROL INSPECTOR (QCI)

COURSE OVERVIEW

Since January 1, 2015, organizations using funding from the DOE to run a Weatherization Assistance Program
are required to have a certified HEP Quality Control Inspector on staff to manage the process and verify
compliance with work plans and standards.

This course provides all of the knowledge, skills and abilities you'll need to perform the tasks required by a HEP
Quality Control Inspector (QCI) as outlined in the Job Task Analysis developed by the U.S. Department of Energy
and the National Renewable Energy Laboratory (NREL). Specifically, you will be prepared to confidently conduct
diagnostic audits and inspections to verify the compliance of retrofit work to work plans and standards, and
develop reports specifying corrective actions.

Put yourself at the top of your field with this advanced certification. Boost your job security and job
opportunities as more and more government and utility programs require verification by a HEP QCI.

The HEP QCI Certification Package (Option 2) is BPI Recognized for 14 CEU Credits

TOPICS COVERED

@ Conducting quality checks

@ Visual and sensory inspections
@ Diagnostics inspections

@ Worker professionalism

@ Ensuring project compliance

@ Proper maintenance of files and records

COURSE FORMAT

Students complete online training, following university format with clear course objectives, a quiz at the end of
each module and a final end-of-course practice exam. We confirm that our students receive scores in the 90%

range on these practice exams to ensure they are prepared for the hands-on field training and HEP certification
exams (for the certification package). Students have phone and email access to instructors to answer their
questions for the duration of the course.



HEP QUALITY CONTROL INSPECTOR (QCI)
£ LOcATION

Start online training immediately upon registration. Log in to the online course from anywhere you have
Learn at your own pace. Online course available internet access - even from your smart phone.
24x7 for 90 days. Dates for hands-on field training Location for hands-on field training and BPI exams
and BPI exams TBA (for the certification package). TBA (for the certification package).

COURSE DELIVERY & COST

We have two course delivery options available, as follows. Visit our course web page for more details.

» Option 1 - Includes Multimedia Course & Materials
Exams and field training not included.
Cost: $800 per student

» Option 2 - Certification Package*
Includes:
= Multimedia course & materials
= 2 days of onsite hands-on field training
HEP QCI Written Exam
HEP QCI Field Exam
All exam fees and proctor fees
Cost: $2,500 per student

* Minimum 6 students required

TESTIMONIAL ‘
“I would definitely choose Green Training USA for my next READY TO REGISTER?

course or any course that they offer. The people who run it are
extremely friendly, knowledgeable, and professional, and make
the learning process very simple. Everything is straight forward
and organized. Based on my experience from the course that I'm
taking, | would not even look elsewhere.”

- Nick Neboshynsky, Improvement Zone, Annapolis, MD ‘

To register, contact Bronwyn Bates at
(410) 986-5427 or BBates@bccc.edu.



https://www.greentrainingusa.com/bccc-hep-qci.html

